
Providing utility procurement 
solutions for SME & Corporate 
customers across the UK & Ireland...

IU Consult: Providing BMF Members with 
Competitive Energy Prices 

The British Marine Federation (BMF) is always looking to find ways to save its 
members money, so therefore we have partnered with IU Consult, a leading energy 
consultancy, to provide you with the most competitive energy pricing.

The aim of the BMF was to introduce a service to their members that would simplify the 
complicated process of negotiating and renewing energy contracts and having developed 
strong working relationships with suppliers operating in the UK & Ireland, IU Consult were the 
obvious choice to bring the very best pricing and energy management services to our members.

In Partnership with



Introduction
IU Consult were founded in 2011 by a team of like-minded individuals who collectively have over 50 years of experience in the 
energy sector. Their aim was to introduce a service that would simplify the complicated process of negotiating and renewing 
energy contracts and provide their knowledge and support to businesses looking to reduce their energy usage and costs.

Having developed strong working relationships with suppliers operating in both the UK & Ireland, IU Consult are able to offer the 
very best pricing and energy management services available to help businesses manage their energy needs. 

As the energy industry within Ireland has recently become deregulated, the Irish market has yet to become the confusing and 
technical arena we suffer with here in the UK. We feel that taking a firm grasp of the procurement responsibility now will pay 
dividends in years to come.

Why Use a Consultant
Maintaining a Competitive Market

When energy suppliers are forced to compete for your business, you save money. If suppliers feel that they have no competition 
the price offered will be higher. Consultants force competition and so help keep prices down. Many suppliers will offer a 
different price to consultants as compared to giving a customer a price directly, simply because they know they have to 
compete for the business. 

Consultant Discounts

Many suppliers will offer a different price to consultants as compared to a customer directly, simply because the larger 
consultancies are placing many customers with the suppliers. A supplier is much more likely to give a competitive price to a 
consultant because they know competitive pricing through a consultant will get them the opportunity for more business. 

Business Energy  
Consulting Explained
IU Consult operate as an agent in a deregulated energy market and act as 
an intermediary between the energy suppliers and business energy end 
users. Our role and scope of responsibilities in business and commercial 
energy sales are similar to an estate agent’s role in home sales.

Unlike the suppliers, consultants never actually own the electricity or gas 
traded between the parties, or the means of producing or consuming that 
commodity. We act on behalf of one or both parties in the transaction and 
for this earn a commission paid to us by the supplier. 

One call is all it takes to get a cheaper energy contract, and because we 
receive our commissions from the supplier, you will never get a bill from IU 
Consult for us negotiating your renewals. 

In addition to assisting with energy contract transactions and 
negotiations, IU Consult will also perform duties ranging from solving 
complex billing issues, helping customers with energy related queries 
and energy saving services.

IU Consult are important to the success of the suppliers as we help them 
to build their customer base. Consequently they pass on competitive 
prices that we’re able to pass onto you.

Our wide selection of contracts, and our experience of negotiating 
them, allows us to meet the energy buying needs of all shapes and sizes 
of business. We work with new start-ups, large industrial and 
corporate sites, and everything in between.  
 
More than two thirds of businesses value the help they get from their 
energy broker or consultant, according to a 2013 survey for Ofgem.
 
IU Consult are committed to providing the highest level of service and 
that’s why we work within the guidelines set out by Ofgem’s new code 
of practice for brokers and other third party intermediaries (TPIs).
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Industry Expertise

It is difficult for customers to properly and effectively compare the results of bids received from multiple suppliers. A suppliers 
bid is based in large part upon market prices for electricity which change by the minute. A price received from a supplier on one 
day, is NOT directly comparable to a price received from a second supplier on another day. This makes comparing results very 
difficult. Furthermore, the contract terms and conditions for each supplier are different. As an educated buyer for your company, 
you need to understand the subtle differences between the contracts. Some differences can materially affect what you pay. IU 
Consult have extensive experience with contract language, maintaining and reviewing all supplier contracts on a regular basis.

Additional services

IU Consult offer consulting services that go far beyond the scope of what 
a supplier can offer. Most suppliers are only interested in giving a price to 
supply electricity or gas, which is their core business. In addition to renewing 
your energy contracts IU Consult can help with such things as bill validation, 
energy audits, and energy management services, just to name a few.

Improved Choice

Faced with the prospect of shopping for energy on their own, most companies 
would be hard pressed to name more than three or four electricity suppliers 
to solicit pricing from. IU Consult work with all suppliers, increasing the 
probability of lower, more competitive pricing for you.



Services
Business Energy 

Getting the best deal on your business energy is not as straight forward as it may first appear. Due to the complexity of the 
market many businesses often find themselves paying over the odds for their energy. With so many suppliers, each with 
multiple tariffs and contract terms, getting the right deal for your business often requires significant time and effort being put 
into researching the market and understanding the best supplier and tariff that is right for your organisation. 

IU Consult is experienced in negotiating energy contracts and can take the hassle out of your energy renewals by managing 
the entire process from start to finish. Not only will IU Consult negotiate your contract renewal but we will make sure that 
you are reminded when they are coming to an end so that you are always in a position to secure the best rates ongoing. With 
relationships with all suppliers in the UK and Ireland we are able to compare all of the deals available and work with you to 
ensure you get the one that best meets your needs. 

Whether it is a fixed, variable, or a blended tariff that best fits your circumstances we can arrange it on your behalf. For larger 
energy users we are able to arrange flexible purchasing agreements to take advantage of the fluctuations in prices. One call is 
all it takes to get a cheaper energy contract, and because we receive our commissions from the supplier, you will never get a 
bill from IU Consult for us negotiating your renewals. 

Energy Management Services

Renegotiating your renewal is only part of what needs to be done to keep down energy related costs. Valuable resource is 
often dedicated to liaising with suppliers on energy related matters. These can be anything from complex billing queries and 
metering issues, right up to site work requirements and the implementation of energy management systems. We will assign 
you a dedicated account manager who will be on hand to support you and who will be able to use their knowledge and expertise 
to carry out these requirements on your behalf, freeing up your resource for where it might be better utilised.
 
We work with some of the UK and Ireland’s largest companies helping them to implement complex management systems 
whilst supporting them in their internal energy reduction and renewables obligations. 

We’re able to provide assistance with
• Single and multi-site/meter connections
• Renewable energy 
• Site work requirements 
• Gas pipework repairs and installation
• Electricity and gas disconnections

For existing connections we offer:
• Electricity and gas price comparison from all major suppliers
• Detailed breakdown and explanation of available tariffs
• Bill validation to ensure you’re paying what you owe
• Review your electricity and gas costs each year and keep you informed 
as to the options available to keep costs to a minimum

Our energy management service will help your business to understand 
where and how they use energy and help identify potential areas to improve 
efficiency. With this information, we’re able to advise on a strategy to 
help address your usage, reducing your consumption and lowering costs.

Our energy management service can include one or more of the following:
• Energy consultation
• Energy policy and strategy
• Full site energy audits
• Comprehensive written reports
• AMR and monitoring solutions
• Carbon reduction commitment management
• Renewable energy
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Energy Audits 

Energy Saving Opportunity Scheme (ESOS) is a new regulation which will require all large UK enterprises to 
have an organisational energy audit every four years. The legislation came into force on 17th July 2014. 
Whether you are obligated under the ESOS scheme to have an energy audit or not IU Consult is able to offer 
a comprehensive audit service which will identify areas where cost savings and energy reductions can be 
made.  Energy audits are becoming an increasingly popular way to reduce operating costs and help meet carbon 
reduction obligations. 

Where there is a requirement for it, we would arrange for a qualified energy assessor to visit your site(s) 
and carry out a detailed energy audit. The assessor will evaluate and qualify the benefit of installing various 
energy saving technologies and services, collate all information into order and compile a detailed report and 
business case for you. The business case will demonstrate the annual savings achievable by implementing 
the recommended services and technologies. The technology used to perform the audit was designed to meet 
BSEN16247 standards so will comply with the new ESOS regulations and will drastically reduce the man hours 
and costs required to complete an ESOS assessment.

Smart Meters

Smart meters are a replacement for your existing gas and electricity meters. Just like a traditional meter, they 
measure how much energy you’re using. The difference is that they remotely send the data they collect to your 
energy supplier, cutting out the need for manual meter readings. They can send the data to your supplier in a 
variety of different ways – some have a SIM card and send it by mobile networks, while others use WiFi or other 
mobile internet connections.

A smart meter alone won’t cut your energy usage, but it can provide you with the data that will prompt 
awareness of your business’s energy usage and in so doing can highlight that you may need to take action. 
A smart meter means your energy supplier always knows exactly how much energy you’ve used providing the 
basis for accurate bills. IU Consult will apply for and arrange the installation of smart meters on your behalf and 
in most cases we can get this carried out at no cost. 

Bill Validation

Inaccurate and incorrect business utility bills, estimated billing, meter faults, incorrect VAT charges, and 
incorrect application of your business utility prices, can be extremely costly for any business – and they are 
surprisingly common. Despite this few businesses carry out audits on their billing and so lose out on money 
they are entitled to. IU Consult can provide a bill validation service where we will analyse your previous bills 
and, where necessary, submit claims for refunds on overpayments on your behalf. Going forward you can be 
rest assured your bills will be checked to ensure they’re accurate and that any issues that are identified are 
corrected before they become a bigger concern.

Our bill validation service will include regular checks on your energy invoices, ensuring:
• There is no overcharging due to contract or administration errors.
• You are getting the deal you agreed.
• Your billed consumption is accurate, avoiding over or under charging.



Tariffs
There are a number of business electricity and gas tariffs on the market. The electricity and gas contract tariffs 
available to your business will depend upon your businesses size and energy spend. Energy products can generally be 
grouped into the following types:

• Fixed Price Business Gas and Electricity Tariffs - A fixed unit price rate for a fixed duration
• Tracker Price Business Gas and Electricity Tariffs (Also known as Variable Price Tariffs) - A unit price rate that 

changes based on wholesale market movements.
• Blend and Extend Business Electricity and Gas Tariffs - An extension of your existing contract for a longer duration 

that obtains a unit rate comprising of an average between your current contractual rate and the current available 
market rate.

• Flexible Purchasing Business Electricity and Gas Tariffs - Complete energy management allowing you buy or sell 
any element of your energy requirement.

What’s The Process
1. Get in early
Most people leave sorting their energy contracts until the last 
minute but can often miss out on better deals that were available 
earlier. IU Consult can often negotiate your new rates 12 months 
in advance of your contract end date. We all know that energy 
prices increase year on year and so by getting in touch early can 
mean you get today’s prices locked in for when your contracts do 
end. If your contracts are due to end within the next 12 months, 
call now to get a quote, 0191 4661213.

2. Complete a “Letter of Authority” (LOA)
To get the most accurate quotations we may need to ask your 
current supplier for information around your usage. To do this we 
need you to complete an LOA which gives us your authorisation 
to request this information.

3. Let us know about your business so we can advise 
on the best options available to you.
It’s important that we get to know about your needs so that 
we can find the best fit. We will need to gather some basic 
information to do this but everything we do need can be found on 
a recent bill. We’ll be looking to find out:

• Your current supplier
• The date(s) your current contract(s) end
• Do you have multiple sites or meters?
• Your meter number(s) (MPAN / MPRN)
• Whether you’re looking for a short or long term deal
• Any specific requirements around energy management services 4. Let us get on with searching the market for 

the best deals for you whilst you concentrate 
on your business. 
We will take the information and approach all of the 
suppliers on your behalf. We will negotiate on your 
behalf to secure the best deal but will always present 
you with a shortlist of options. We will be able to talk 
you through each offer and advise on the benefits of 
each so that you’re able to make an informed choice. 
With our knowledge and relationships we’re able to 
do this quickly so you can often get your offers within 
24hrs or sooner. 

5. Pick the deal you want
Once you’ve decided on the deal you want we will draw 
up the contracts and complete all of the necessary 
paperwork for you. The only thing we ask you to do 
is sign the contract as, unlike some consultants, we 
won’t sign on your behalf. 

Once the contracts are received 
we will send them to the 
relevant supplier and confirm 
with you once they’re secured.

What makes up an energy bill
There are many elements that make up a business energy bill. The unit 
rate(s) and standing charges only make up part of the total bill.

Energy Costs
This is the cost that suppliers purchase the energy for and is reflected 
in the unit price they charge. This makes up the majority of your bill. 
Suppliers buy energy on the wholesale market and the price is constantly 
changing depending on the price of global commodities such as coal and 
gas. The suppliers will forecast the future wholesale costs, the usage 
their customers will likely use and set their prices based on this. 

Network Costs
Network costs are often itemised on bills as the TUoS and DUoS charges. They represent the cost of transporting the energy over 
the network and the energy which is lost during transportation. These charges are outside of the control of the suppliers and are 
regulated by OFGEM. 

Environmental Costs
All energy suppliers are required to contribute to certain Government Initiatives designed to help reduce their impact on the 
environment. These include environmental programmes that reduce carbon emissions, such as Renewables Obligation.

Climate Change Levy (CCL)
CCL is a Government-imposed tax to encourage reduction in gas emissions 
and greater efficiency of energy used for business. The tax is applied to 
your usage, and is applied only when electricity consumption exceeds 33 
kWh per day during a bill period or 145kWh for gas. The CCL charge will 
be itemised on your bill. If your usage is at or below 33kWh per day for 
electricity or 145kWh per day for gas CCL will not be charged.

VAT
VAT is also a Government-imposed tax, which relates to the supply 
of goods and services. There are currently 2 rates of VAT applicable to 
supplies of electricity and gas – the standard rate and the reduced rate. 
The rate that will apply to your business depends on your usage, and will 
appear on your bill as a separate charge.
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To find out more or to arrange a quote please 
contact us on the details below and one of our Account 

Managers will be happy to assist you:

IUConsult Ltd
B4 Marquis Court, Team Valley, Gateshead, NE11 0RU.

Phone: +44 (0)191 4661213
Fax: +44 (0)845 299 2940
Email: info@iuconsult.com

Website: www.iuconsult.com


